
Introduction 

WHYS is concerned about your right to privacy. Therefore, WHYS pledges to be responsible 
when gathering your personal information and to protect your privacy in every possible way. 
Although this Privacy Statement is not a contract and does not create any legal rights, it serves 
as an expression of WHYS’s commitment to protecting private personal information. 

WHYS reserves the right to change, amend and/or vary this Privacy Statement at any time 
and will notify users of the same by updating the statement on WHYS’s website 
www.whys.org and by including a "NEWLY UPDATED" label with the "PRIVACY 
STATEMENT" link on the websites governed by this statement for a period of 30 days. 
 

Information collection 

We collect and maintain information that you enter on our Website or give us in any other 
way. You can choose not to provide certain information. Personal Information we collect 
from you helps us to personalise and continually improve your WHYS experience. Here are 
the types of Personal Information that we collect: 

• Personally Identifiable information e.g. Name, country of residence; 
• Contact information e.g. address, email address and phone numbers; 
• Technical information e.g. IP address. 

When you interact with applications created by WHYS, we may collect information about 
your location and mobile device. The information may be used to provide you with location-
based services such as search results and marketing content. You may decline to share your 
Personal Information with us, or disable location services on your mobile device at any time. 
 

Cookies 

Cookies are small files containing information which are downloaded to your device when 
you visit our Website. For the moment we do not use cookies. 

Most web browsers automatically accept cookies, but, if you prefer, you may set your browser 
to prevent it from accepting cookies. The “help” portion of the toolbar on most browsers will 
tell you how to disable cookies. 

It is important that you prevent unauthorised access to your password and your computer. You 
should always log out from your WHYS account after using a shared computer. 

Use of information collected 

Generally, we use your Personal Information for administrative purpose e.g. processing, 
requests, deliveries of donation transactions and requests for our services. Your email will be 
used to communicate with other users of WHYS. We will notify you via email, mobile chats, 
telephone call or SMS, based on the Personal Information which you provided to us through 
our sign up program on our website.  



 

Contacting us 

If you have any questions about our Privacy Policy, or any concerns or a complaint regarding 
the treatment of your privacy by us, please contact us via registered email (which must be sent 
from your email address that you registered with us). 
 

 


